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au Jibun Bank to win Global Retail Banking Innovation Awards 2020 as “Best ATM Innovation”
with “Smartphone ATM”

au Jibun Bank has been selected as the winner at Global Retail Banking Innovation Awards
2020 as “Best ATM Innovation,” with its QR code-based solution “Smartphone ATM” for cash
withdrawal and deposit.

Global Retail Banking Innovation Awards is the award held by The Digital Banker: a globally
trusted news, business intelligence and research partner to the worldwide financial services
sector. The Global Retail Banking Innovation Awards are the pinnacle of excellence and exist
to recognise the world’s leading banks that are pioneering innovation, customer experience
and embracing disruption.



